O®EPTA (NPEONOXEHUE) O 3AKINKOYEHUUN NMULIEH3WOHHOIO NOrOBOPA
Ha Mcnonb3oBaHWe NPOrpamMmMHOro npogdykra (canTa)

UM KOanH Bagnm OmuTtpuesny
OrPHUIT 322344300036385
MHH 343506205114

B cooTtBeTcTBMU C NyHKTOM 2 cTaTbk 437 paxagaHckoro kogekca Poccuickon denepaumu (nanee —
'K P®) naHHbI goKyMeHT aBnsieTca nybnvyHon OchepTon, n B criyqae NPUHATASE 3NOXKEHHbIX HUXeE
YCIOBWUA 1 onnaTtsl yCryr, Nuuo, ocyllecTBuBLLee AkuenT HacToswen OdepTbl, CTAHOBUTCS
Monb3oBaTenem (B cooTBETCTBMM C NyHKTOM 3 cTaTtbk 438 K PO akuent OdepTbl paBHOCUIEH
3aKIYEHMIO LOroBOPA Ha YCNOBUSAX, U3NOXEHHbIX B OdepTte, 4TOo 6€30roBOpOYHO NpMHMMAaETCA
CTOpOHamu).

BHumaTenbHO npounTanTe TeKCT AaHHOMU odepThbl U, ecrniv Bbl He COrnacHbl ¢ KaKUM-Nn6o
NYHKTOM HacTosiwen ocepThl, MpaBoo6nagaTenb npeanaraeT BaM oTKka3aTbCs OT COBepLUEeHUSA
Kakunx-nmb6o noencrTBmin, HeobxoaAuUMbIX ANA akuenTa.

HacTtosiwasa OdpepTa npeacraensieT cobon oduumnansHoe npeanoxenune UM KOanHa Baguma
OmuTtpuesnya OMPHNIM 322344300036385, MHH 343506205114, nmeHyemoro B AarnbHenem
«MpaBoobnagartenby», OENCTBYHOLLENO HA OCHOBaHMM CBUAETENbCTBA O rocyapCTBEHHOMN
pernctpaumn. Hactosawmm agpecyet npegnoxeHue (ganee no Tekcty - lorosop, odepta)
HeonpeaeneHHoMy Kpyry nuu, MMeHyeMomy B ganbHenem «llonb3oBaTtenby», Ybs BONs dyget
BblpaXkeHa MM NMYHO NMBO Yepes ynonHoMo4veHHoro npeacrtasutens (cT. 182, 185 K P9),
Bblpa31BLLErO FOTOBHOCTb BOCMOMb30BaThCcA ycnyramu [paBoobnagarens.

Odepra siBNsieTcst 6a30BbIM JOKYMEHTOM, PENYNUPYOLWMM OTHOLWEHUST Mexay CTopoHamu, u He
nognexut obcyxaeHuo. Bce 4ononHEHNs1 1 MU3MEHEeHNst BHOCATCH C MOMOLLIbIO MPUIOXKEHUIA 1/unn
OOMONHUTENBHBIX COrnaLLeHN.

lMpaBoobnagaTens BNpaBe yCTaHABNUBAThL pasfinyHble YCNOBUS NPeaoCTaBNeHns 4ocTyna K
MporpamMmMHOMyY MPOAYKTY, B TOM YMCNE pas3nuyHble Tapudbl, CKUaKK, BOHYChI 1 cnieunansHble
YCIoBU4, BKINOYas UHOUBMAYanbHbIE YCNOBUA AN OTAeNbHbIX KaTteropui [None3oBaTtenen
(HanpumMep, y4aCcTHUKOB KyboB, NapTHEPCKUX NporpaMm, akumi). Takme pasnuumns He SBNsOTCS
HapyLLUeHMeM paBeHCTBA CTOPOH N OCHOBLIBAKTCSA Ha kKOMMepyeckon nonuTtuke MNMpaBoobnagarens.
OcyulecTBnss akuenT HacToswen odepTol, MNonb3oBaTens NOATBEPXKAAET, YTO OH obnagaet
HeobXoaMMON rpaxaaHCcKon 4eeCnoCObHOCTLIO UM NMOFTHOMOYUSIMU, U YTO OKa3aHue
lMpaBoobnagatenem ycnyr no Hactosawemy [oroBopy NpenmMyLLeCTBEHHO ANCTAHLMOHHO C
Mcnornb30BaHNeM nporpaMmHoro obecnedeHus (ganee — MNMO) B BuAe aNeKTPOHHbIX YCIYT NOMHOCThIO
COOTBETCTBYET BO3MOXHOCTAM [onb3oBartenst MCNonb30BaTh TakMe YCyrv, OKa3biBaeMble Taknum
crnocobom.

AKTyanbHbIA TEKCT HACTOSALLENO JOKYMEHTA HaxoauTCsi No agpecy:

HoroBop He TpebyeT ckpenneHus nevatsamu u/vnu nognucaHus Monb3oBaTenem u
MpaBoobnagarenem, coxpaHsas Npy 3TOM MOSTHYHO KOPUAMYECKYHO CUTy.

1. TEPMUHbI U ONPEOENEHUA

1.1. NporpammHbIv NpogykT «YouStaty ([anee no Tekcty — MNMporpaMMHbIN NPOAYKT) —
npuHaanexawmn NpaBoobnagartento NPOrpaMmMHbIA KOMIMEKC, O0bEAMHSIOLNA B CBOEM COCTaBe
nporpaMmHble Moaynu, nporpammel anst 9BM nnu 6a3sbl gaHHbIX B OTAENBHOCTU, a Takke BCe
nocnegyoLwme nx 06HOBNEHNS U MoAMMUKALIMN PacMoNOXEHHbIN NO agpecy:

1.2. Kommepyeckoe Ucnonb3oBaHWe — UCMONb30BaHNE, BbIXOASLLEE 3a PpaMK/ pa3peLLeHHOro rno
[oroBopy pyHKLMOHANBHOIO NPUMEHEHUST U/UNN NPEAOCTABMNEHHbIX NPaB Ha MCNofb30BaHMe
MporpaMmHOro NpoayKTa, a Takke UHbIX 0OBLEKTOB MHTENNEKTYarbHOW COOCTBEHHOCTHU
MpaBoobnapgarens, MNonb3oBatenem B Lensx nonyvyeHusa goxoaa (npubbinu), B TOM Yucne nx
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npegocTaBneHve unm obecnedeHne K HUM 4OCTyna Ha BO3Me34HOM OCHOBe, T.e. 3a nnary unu noboe
BCTpEYHOE NpefocTaBneHme ToBapos, paborT, ycnyr, nnbo ¢ 0AHOBPEMEHHbIM NPefoCTaBNeHNEM
TOBapoB, paboT, ycnyr Ha BO3ME34HOW OCHOBE B TOM UMW MHOM BUAE.

KomMmmepuyeckoe ncnonb3oBaHue nporpaMMHOro npoaykra «YouStat», a Takke MHbIX 06beKTOB
WHTennekTyanbHon cobcTBeHHOCTM [NpaBoobnagartenst MoXeT 6biTh paspelueHo NpaBoobnagatenem
Ha OCHOBaHWW OTAENbHOIO cornalleHus ¢ MNonb3oBaTtenem.

1.3. basoBas TexHn4yeckas nogaepxka NporpammHoro npogykTta «YouStat» — ycnyru,
npepocTaensaeMsble Nonb3oBartento NpaBoobnagarenem, BKMoYaoLWme: ycTpaHeHne Henonagok u
ncnpaeneHue ownbok B pabote NporpammMHoro npogykTta «YouStat»; KOHCynsTUpOBaHue
Monb3oBaTens nNo Bonpocam vcnosnb3oBaHus MNMporpammHoro npoaykrta « YouStat»; obHoBneHve
MporpammHoro npoaykta «YouStaty.

1.4. Monb3oBaTernb — NONb30BaTeNb, U3bABUBLLMWI XenaHne nony4uTb yenyry B Cepsuce Ha ycrnoBusix
OdbepThl. Nonb3oBatenem MoxeT ObITb Ntoboe umamdeckoe nuuo, crapwe 18 net, ucnonbaytowlee
CepBUC 1 NpoLueaLlee npoueaypy permctpauum.

1.5. AomunncTpauusa — NpaBoobnagarterns, a Takke nmua, YNosIHOMOYEHHbIE Haanexawm obpasom
MNMpaBoobnagarenem Ha npegocTaeneHne Yenyr lNonb3oBaTtensam, B paMkax ucnornb3oBaHusa Canta
nocnegHuMu.

1.6. CepBucCbl — COBOKYNHOCTb nporpamm ans 3BM, 6a3 gaHHbIx, obecneynBatoLLmx
dyHKUMOHMpoBaHne CawTta, a Takke COBOKYNMHOCTb YCNyr, npegoctaensieMblx MNonbe3oBatensam npu
ucnons3oBaHun Cawnrta.

1.7. CanT — cepBUC B CETU UHTEPHET, PacnONOXeHHbIV Mo agpecy

1.8. JInyHbI KabUHET — MHAMBMAYanNbHbIM pasgen CanTa, 4OCTYN K KOTOPOMY OCYLLECTBAETCH
lMonb3oBaTenem NOCPeACTBOM BBELAEHUS M3BECTHbIX TOMBKO €MY ForMHa U Napornst ero y4eTHom
3anucum.

1.9. Y4yeTHasa 3anucb — NepcoHarnbHbI naeHTuduKaTop, 3akpennsemMbiin 3a lNonb3oBarenem
nocpeacTsom permctpauuun. na pernctpaumm MNonb3oBaTtenb NpegocTaBAseT MHGOopMaLUuio,
TpeboBaHWs K NpefoCTaBNEHNIO KOTOPOK yKasaHbl B permcTpaumoHHbix nonsx Ha Cante.

1.10. JloruH — agpec anekTPoHHOM NoYTbl MNonb3oBaTtens, BolOpaHHbIA UM MpU perncTpauum un
ncnonb3yeMbIi UM B Npouecce nonb3oBaHusa Cantom. 3anpeLlaeTca permctpmpoBaTth U
NCMnonb30BaTh HECKONbKO JlorMHOB ogHMM 1 TeMm Xxe NoceTutenem.

1.11. Maponb — cumBoONbHasA kKOMOUHaLMSA, HanpaeneHHas Nonb3oBaTento Ha ykasaHHbIA UM Npw
perncTpaumm aNeKTPOHHbIN agpec 1 obecnednBaroLLas B COBOKYNHOCTU € JIorMHOM ero
naeHTudmrkaumo npyn ncnonssosaHum Cawra.

1.12. KoHTeHT — ntobble TeKCTOBLIE, rpadmyeckne, ayamo-, BUAEO-, U NHble MaTepuarsl,
pa3melleHHble Ha CanTe.

1.13. AkuenT odepTbl — MNonHbEIM 1 6€30roBOPOYHBIM aKLENTOM HacTosLen odepThbl ABMASETCS
ocyuecTBreHne 3aka3ynkom onnaTbl NpeanoxeHHblx NpaBoobnagartenem ycnyr.

2. NIPEAMET OOINOBOPA

2.1. MNpaBoobrnagartens npegocTtaenseT [Nonb3oBaTento B pa3Mmepe, NOpPsSAKe U CPOKNU,
YCTaHOBIEHHbIE Ha canTe HEWCKIIYMTENbHbIE NMpaBa Ha BPEMEHHOEe
ncnonb3oBaHue MNporpaMMHOro NpogykTa NyTem yaareHHoro 4ocTyna ¢ UCMofb30BaHUEM MObIX
TEXHONOMMN yaaneHHoro focTtyna, a lNone3oBaTtenb 0643yeTca BHECTW BO3HArpaXxaeHme B
cootBeTcTBUM C [Mparicom MNMpaBoobnagarens, ykasaHHbIM Ha cante a Takke
cobntogatb ycnosus [loroBopa n TpeboBaHUSA AENCTBYIOLLEro 3aKOHO4ATENbCTBA.

2.2. MpaBo Ha ncnonb3osaHue NporpaMmMHOro NpoaykTta, npegocrasnsgemoe Nonb3oBaTtento B
COOTBETCTBMM C [JOroBOpOM, BKOYAET UCMONb30BaHNE CleaylLmM cnocoboM: NpaBo Ha
BOCNpon3BeAeHNE B LiENsAX PyHKLMOHANBHOIO UCMOMb30BaHMS.

2.3. MNMporpaMMHbI NPOAYKT U BKIKOYAEMbIE B €r0 COCTaB MM UCMOMb3yeMble COBMECTHO C HUM,
mMogynu, nporpammbl ana 3BM, 6a3bl AaHHbIX, kKapTorpaduyeckue, CnpaBoYHO-MH(POPMALMOHHbIE U
npo4yre TEKCTOBblE MaTepuarsbl, M300paXxeHns 1 NHble 0ObEKTLI aBTOPCKUX U/MMN CMEXHbIX Npas, a
paBHO OObLEKTLI MATEHTHbLIX NPaB, TOBapPHbIE 3HAKW, KOMMepYeckne 0603Ha4YEHNSI U PUPMEHHbIE
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HaMMeHOBaHUS, a Takke MHble YacTu [NporpaMMHOro NpoaykTa (He3aBMCUMO OT TOrO, BXOAAT SN OHU
B €ro COCTaB UNu ABMAKTCHA AONOMHUTENBHBIMU KOMNOHEHTaMK) B OTAENbHOCTU (anee — «O0bekTbI
WHTENNeKTyanbHOoN COBCTBEHHOCTUY ), ABNAOTCA UHTENMNEKTYyansHOW COBCTBEHHOCTLIO
lMpaBoobnagaTens, ecnv MHOE He ykasaHo B NpaBOyCTaHaBNMBAIOLLEN AOKYMEHTALMMN, N OXPaHSAIOTCH
B COOTBETCTBUU C AENCTBYHOLINM 3aKkoHogaTenbcTBOM Poccunckon ®egepaumn.

2.4. MNpaBa n cnocobbl ucnonb3oBaHus MNporpaMmMHOro NpoaykTa, B SBHOM BUAE He
npegocTaBneHHble/He pa3pelleHHble [onb3oBaTtento no [Jorosopy, cunTalTcs He
npegocTaBneHHbIMW/3anpeLleHHbIMK [paBoobnagarenem.

2.5. loroBop BCTYNaeT B Uiy C MOMEHTA ero akuenTa lNonb3oBaTtenem u gericTByeT 40 UCMONHEHUS
CBOUX 00s13aTeNbCTB CTOPOHAMMU

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. Nonb3oBaTenb Bnpase.

3.1.1. Vicnonb3oeaTkb NMporpamMmHbIn NpodyKT Ha ycroBusx JoroBopa 1 B NPeayCMOTPEHHbIX
OOroBOPOM LIeNisiX.

3.1.2. NpumMeHAaTb MNporpamMmHbIN NPOAYKT MO €ro NpsMoMy (OyHKLMOHANTbHOMY Ha3HaYeHMIO.

3.1.3. TpeboBaTtb ucnonHeHusi o6s3atenscTB [NpaBoobnagartens no 6a3o0BoO TEXHNYECKON
nopaepxke NporpammHoOro npodykra B NOPSiAKE U Ha YCIOBUSX, YCTAHOBMNEHHbIX [JoroBOpoMm.

3.2. Nonb3oBarenb He MMEET NpaBa CaMOCTOATENBHO UMW C MPUBIIEYEHNEM TPETLUX NNLL:

3.2.1. BckpbiBaTb TEXHOMOTMIO, AMYNMPOBaTh, CO34aBaTb HOBbIE BEPCUN, U3MEHSITD,
OeKoMNuUnNnpoBaTh, Au3accembnmpoBaTb, AendpoBaTh U NPON3BOAUTL MHbIE OENCTBUS C KOOOM
MporpaMmmHOro NpoaykTa, MMetoLLme Lenbo HapyLleHne CUCTEMbI 3aLuThbl [lporpaMmmMHOro npogykTa
OT HECAHKLIMOHMPOBAHHOIO NCMOMb30BaHUSA, N3BMeYEHNe CNpPaBoYHO-NH(OPMALIMOHHBIX U NPOYNX
maTepuanos n3 6as AaHHbIX, a Takke nonydeHne nHdopmMalmm o peannsalmm anroputMmos,
ncnonb3yemMbix B [lporpamMmMHOM NpogykTe.

3.2.2. Co3gaBatb NporpaMmMHbIe UK CNpPaBOYHO-UHOPMaLMOHHbIE MPOAYKTLI U/UINN CEPBUCHI C
ncnornb3oBaHuem NporpaMMHOro NPOAyKTa, a Takke BKITHOYaeMbIX B €ro cocTaB 6a3 f4aHHbIX UIu
N3BMEYEHHbIX (U3BNIEKAEMbIX) U3 HUX TEKCTOBBIX, CMPABOYHO-MH(POPMALIMOHHBIX MaTepu1aros, a
PaBHO MHbIX OOBbEKTOB MHTENSEKTYyanbHOM COBCTBEHHOCTU, YKa3aHHbIX B NyHKTe 2.3 [loroBopa.
3.2.3. BocnpownssoauTb 1 pacnpocTpaHaTb [MporpaMMHbIA NPOAYKT B KOMMEPYECKNX Y NHBIX LIensX
6e3 nucbmeHHoro cornacus lNpaBoobnagatens.

3.2.4. 3Bnekatb 13 6a3 faHHbIX, BKMOYaeMbIx B cocTaB [1porpamMHOro npogykra, niobble
CMpaBOYHO-MHOPMALMOHHBIE U MPOoYME MaTepuarbl U OCYLLECTBMAATb UX NocnegytoLlee
ncnonb3oBaHue B nobon dopme 1 NobbiM CNOCOBOM, KpOME Kak Mo MMCbMEHHOMY COrfiacuio
MpaBoobnagarens.

3.2.5. Vcnonb3oBaTtk 6a3bl AaHHbIX, BXoAdALWMeE B cocTaB [porpaMMHOro NpoayKTa, OTAErNbHO OT
lMporpammHoro npoaykra.

3.2.6. O6ecne4vmBatb AocTyn K [porpaMMHOMY NPOAYKTY B KOMMEPYECKNX LIENSAX, B TOM YUCTe NyTEM
TpPaHCNALUMM U3 HEro AaHHbIX NoObIMK cnocobamu, BKMNoYasi UCnornb3oBaHne penmoB 1 MpoYmnx
nporpaMmHbIX METOA0B M cnocoboB, obecneynBaroLLmx NonyvyeHne faHHbIX [porpammHoro npogykra
W ero npeacTaBneHne Ha canTe TPETbMX NUL, eCri UHOE He NPeayCMOTPEHO OTAENbHbIM
cornawleHveM c [Npasoobnagarenem.

3.2.7. OcyuecTBnATbL KONUMPOBaHWE, BOCNPOU3BeaeHME, TO €CTb U3rOTOBMNEHWE OAHOrO 1 Bonee ee
3K3eMNNsapoB, nepepaboTky, pacnpocTpaHeHne, pasmeLleHme B cBO6oAHOM OCTyne
(onybnukoBaHue) B cetn VIHTepHeT, ocyLecTBNsATbL Mogudmkaumio n agantaumio [NporpammHoro
npogyKTa, UCNonb30BaTh B CPEACTBAX MAacCcOBOM MHGOPMaLMM UMM KOMMEPYECKM MCNOSb30BaThb
CnpaBoYHO-UHOPMALIMOHHBIE MaTepuarbl, Kak NpsiMO N3BreYeHHble U3 6a3 AaHHbIX, BKIHOYAEMbIX B
cocTaB [1porpammMHOro NpogykTa, Tak U NoyYeHHbIE NyTEM KONMMPOBaHUA pe3ynbTaTtoB 06paboTkm
OaHHbIX C NCMonb3oBaHneM NporpaMMHOro NpoayKTa, a Takke NPOU3BOAHbIX OT TakUX Matepuarnos
NPOJYKTOB (C AONOMHEHUSIMU, COKpaLLEHMSMW 1 NPOYNMK NepepaboTkamu), 3a UCKITYEHNEM
cny4vaes, NpsiMO NpefycMoTpeHHbIX [JoroBopoMm, MNprnoxeHnsMn K HeMy 1 MHbIMU COrnaLleHnsiMn ¢
MNpaBoobnagatenem.



3.2.8. Nonb3oBaTento 3anpeLLaerca npegocTaBnaTb 4OCTYN K [porpaMMHOMY NPoayKTY TPETbUM
nuuam Ha nnatHom unu GecnnaTHOM OCHOBE, €CIM MHOE He COrnacoBaHO B MMCbMEHHON hopme C
MpaBoobnagarenem.

3.3. Npaga lNpaBoobnaparens.

3.3.1. lNpaBoobnagarenb coxpaHsieT 3a cobom BeECb KOMMMEKC JINYHbLIX HEUMYLLIECTBEHHbIX,
NCKIIOYNTENBHBIX, HEUCKIMIOYNTENBHBIX, @ TaKKe NHbIX NpaB aBTopa Ha [MporpaMMHbIN NPOAYyKT.
3.3.2. NpurocTaHaBnMBaTb UCMONHEHNE 00A3aTeNbCTB No [JoroBopy B Criyvae HapyLUeHUs!
Monb3oBaTenem nonoxeHun nyHkta 3.4 Jorosopa.

3.4. Nonb3oBaTenb 0653aH:

3.4.1. YnnaumBatb BO3HarpaxgeHve B COOTBETCTBUM C MYHKTOM 2.2 1 pasaenom 4 [lorosopa.
3.4.2. CopelicTtBoBaTh [NpaBoobnagaTento Npu UcnonHeHnn obsizatenscTs NpaBoobnanartens,
yCTaHOBMNEHHbIX B nyHkTax 2.1, 3.5 [loroBopa, B ToM uncne obecneuntsb NpaBoobnagarento
MOCTOSIHHbIN yAaneHHbI 4OCTYN K YcTponcTBam Nonb3oBaTens, a Takke npegocTaBuTb Naponum
O0CTyna Ansi OCYLLECTBEHNS YCTAHOBKN, HACTPOVKM U 3anycka NporpaMMHOro npogykta Ha
YcTtponcTteax Nonb3oBaTtens.

3.4.3. udopmupoBaTb NpaBoobnagaTtensi 0 TEXHNYECKUX U3MEHEHUSX, TaKMX KaK yBENMYeHne
KOnmM4ecTBa YCTPOWCTB, Ha KOTOPbIX YCTaHOBMEH NporpaMMHbIA NPOAYKT.

3.4.4. MNMonb3oBaTenb 006s3aH obecneunBaTb 6ecnepeboriHoe yHKLUMOHNPOBaHNE KaHanoB CeTH
MHTepHeT, ncnomnb3oBaHne MexceTeBbIxX 3kpaHoB (firewall, GpaHamayap) U UHBIX NPOrpamMMHbIX
CUCTEM, OCYLLECTBASIOLNX PUNBTPALIMIO CETEBOIO Tpadurka, He JOMKHO NPenATCTBOBATb
ncnonb3oBaHuto [porpamMmMHOro npogykTa.

3.4.5. lNonb3oBaTtenb 06s13yeTca He nepeaasaTb CBOU JIOMMH U Naporb TPETbMM Nuuam. BeigsneHue
hakToB JOCTyna TPEeTbUX NNUL, MOXET NoBneYb 6rokMpoBKy Y4€THONM 3anncu 6e3 Bo3sparta AEHEXHbIX
CpencrTs.

3.5. MNpaBoobnagarens 006s3aH:

3.5.1. NpepocTtaBnaTthb Nonb3oBaTtento B pasMmepe 1 nopsiake, yctaHoBreHHOM [JoroBopom,
OTAENbHbIE HEUCKIIOYNTENBHBIE NPaBa Ha NCNoNb3oBaHue [porpammMHOro NpogykTa.

3.5.2. OcywecTBnATb 6a30By0 TEXHUYECKYHO NOAAEPXKKY [MporpaMMHOro NpoaykTa.

3.6. MNMpenoctaeneHne pgoctyna k APl ocyLlecTBRsSeTca UCKMIOYUTENBHO MO OTAENbHOMY COrnalleHuio.
Monb3oBaTtensb, nony4mBLnA goctyn K AP, HECET NOMHy OTBETCTBEHHOCTL 3a ero 6e3onacHoe
ncnonb3oBaHWe, 3alnTy TOKEHOB N COOTBETCTBUE UHTErpaLmm TEXHNYECKUM YCNOBUSM
MpaBoobnagarens.

4. LEHA ONOBOPA U NOPAOOK PACYETOB
4.1. Paamep Bo3Harpaxaehnus onpegensietca lNpaBoobnagarenem Ha cante n 3aBucuT oT
BblOpaHHoro Nonb3oBatenem Tapuda u cpoka, HAC He obnaraeTtcs.
4.2. Ycnyra okasbiBaeTcsl B COOTBETCTBUM C TapUpHbIMK MiaHaMu, onyGrnkoBaHHbIMK Ha canTe

B pasgene «llognuckmy.
4.3. TapudHble nnaHbl, cocTae ycnyr, ycnosusa OdepTbl MOryT 6bITb 3MeHeHb! [NMpaBoobnagaTenem
B OOHOCTOPOHHEM nopsigke B Ntoboe BpeMs 4o MOMeHTa onnathl Yenyru MNMonb3oBatenem B
OLHOCTOPOHHEM MNopsiaKe.
4.4. HoBasi CTOMMOCTb BCTYNaeT B CUIY C MOMeHTa onybrnmnkoBaHusi U He pacrnpoCTpaHseTca Ha
onnayeHHble K MOMEHTY ONyBNMKOBaHUSA TakUX U3MEHEHUIN YCnyru.
4.5. Onnarta ocywectendetcs Nonb3oBaTtenem NyTeM MCNonb30BaHUSA N0HOro U3 NNaTexHbIX
CEepBMCOB, AOCTYMNHbIX Ha CanTe unun nepedncneHmem cpeacTs Ha cyeT NpaBoobnagatens.
4.6. Pacxofbl, B TOM YMCre KOMUCCUKN NNaTEXHbIX CEPBUCOB, MO NepeyncrieHunio MNone3osaTtenem
OEHEeXHbIX cpeacTs no AaHHomy [oroBopy HeceT Nonb3oBatens.
4.7. MomeHTOM onnaTkl Mo HacTosweMy [1oroBopy cHMTaeTCA NOCTYNIEHNE OEHEXHbIX CPEACTB Ha
pacyeTHbI cyeT NpaBoobnagartens.
4.8. [laTton onnaTtbl cYATAETCA AaTa 3a4MCNEHUS AEHEXHbLIX CPEACTB Ha pPacyETHLIN cHeT
MpaBoobnagarens.
4.9. Bce pacuyetbl no [Jorosopy npounssogatcs B Bantote Poccuiickon denepauumn — pybnsax.
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4.10 B cny4ae HeobxoanmocTu okasaHusi [paBoobnagaTtenemM AOMNOMHUTENbHbIX YCIYT, BbIXOAALLMX
3a npegensl oba3atenbCcTB, NPeaycMoTpeHHbIX Tapudom, [Nonb3oBaTtens BoibrpaeT Heobxoaumyto
ycnyry Ha caunTe Npasoobnagatens n onnadvMBaeT AOMNOMNHUTENbHbIE YCIYyrM OTAEMNbHO, MCX04s U3 UX
CTOMMOCTW, yKa3aHHOW Ha canTe.

4.11. UcnonHnTenb npegocTtaBnsaeT 3aka3ynky BO3MOXHOCTb OCYLLECTBIIEHMS PEKYPPEHTHOIO
nnartexa (aBronnarex) — perynspHomn onnaTel NOAMUCKN C NPUBSA3aHHOW KapTbl 6€3 NpsAMoro y4actus
3akasuuka.

4.12. Onna4mBasi gocTyn K [NporpammHoMy nNpogykTy, MNone3oBatens aBToMaTM4eckn NognucbiBaeTcst
Ha yoepxaHue lNpaBoobnagatenem nnatbl kaxable 30 kaneHgapHbIX OHEN 3a NpegocTaBrneHne
pocTtyna Ha nnartdopme. lNnata cnMcbiBaeTcst C KapTbl, AaHHbIE KOTOPOW ObiNv NpeaocTaBneHbl
Monb3oBaTenem nNpu nepeou onnarte goctyna K [NporpamMmMHOMY NPOAYKTY U MCMONb3YOTCA ANS
AanbHerwmnx pacyetos CTOPOH.

4.13 Ecnu onnata He MoXeT ObITb Npon3BedeHa B yKasaHHbIN CPOK MO NpuYnHaM, 3aBUCALLMM OT
Monb3oBaTens, NOMNbITKM CNUCaHWA OEHEXHbIX cpeacTs OyayT Nnpom3BegeHbl TpY pasa B Te4eHne Tpex
OHEN C MOMEHTa OKOHYaHUsA cpoka Nognuckn Ha gocTyn K [NporpammHomy npoaykTy B criyyae
YCMELIHOro NPOANEHUS NOAMUCKN B TPEXAHEBHbIV NEpMOS CPOK NOANUCKM ByaeT CHMCNSTLCS € AaThl
3aBepLUEHNs NpeablayLLero cpoka nognucku. MNMpu aTom Bce COOTBETCTBYHOLIME MaTepuansl 3a
npowealwme gHu 6yoyT npegocTaeneHsl NpaBoobnagatenem Monb3oaTternto.

4.14. MNpaBoobnagatenb NPefoCTaBsAET NPaBo Ha MPUMEHEHUE NHAMBUAYANbHOW CKUOKM
Monb3oBaTento, BXoAsALWEMY B CMMCOK Y4aCTHUKOB CTOPOHHETO Kryba, ¢ KOTopbIM Y
MpaBoobnagatens 3aknoyeHo cornaileHne. CKuaka MOXeT NMPUMEHATLCS K NEPBOMY NaTexy unm
perynspHoun nognucke. B cnyyae npekpalleHus yneHcTBa [Nonb3oBaTtenst B TakoM knybe, ckngka
MOXeT BbITb aHHynMpoBaHa NpaBoobnagaTtenem ¢ MOMeEHTa BbiiBNeHUs akta Bbixoga, ¢
yBegomMmneHnem Nonb3osatens B JInuHOM kabuHeTe MM No aNeKTPOHHOW noyTe.

4.15. MNonb3oBaTenb cornallaeTcsi ¢ TeM, 4TO (akT ero YneHcTBa B Knybe MOXET NOATBEpXAaTbCs
lMpaBoobnagaTenem Ha OCHOBaHWUN:

MONyYEeHHbIX OT NAapTHEPCKOro Krnyba AaHHbIX;

aBTOMaTU3NPOBaAHHON cBepku No e-mail, ID nnn nHeiM naeHTngmnkaTopam;
nogTeepXaatoLwmmMmn aencTeuamm Nonb3oBartens (BBO4 NPOMOKOAA, PErMcTpauunst No CCbirke).
B cnyyae npekpalleHus YneHcTBa, nepeaaHHoro NapTHEPCKUM KnyboM nnm BbiSIBITIEHHOTO
MHbIM cnocoboM, ckuaka MOXeT ObITb OTMeHeHa 6e3 AONONHUTENBHOO Cornacus
Monb3oBaTtens, o 4ém nocnegHui ByaeT yBeOOMIEH.

4.16. B cnyyae oTMeHbl MHANBUAYaNbHOM ckuaku, MNMonb3oBatens NepeBOANTCS Ha akTyasbHbIN
obLwwnii Tapud, yKasaHHbIN Ha cante , C MOMEeHTa npekpaLleHnsa npasa Ha CKUOKY.
Monb3oBaTenb NOATBEPXKAAET COornacue ¢ TakuMm Nepexogom, akuenTtys Hactoswyo OdepTy.

4.17. NpaBoobnagarternb BrpaBe NpegocTaBnsTh [onb3oBaTento Ckuaku no npoMokodam,
NapTHEPCKUM CCbIfikaM Unn no YCNoBUSAM MHAUBUAYaANbHOMO NpeanioxXeHus. Takme ckuaku OencTeyoT
B Npedenax ycroBui, onybrnvMKkoBaHHbIX Ha carTe nnu nepegaHHbIx Monb3oBaTento,  MoryT ObITb
0oTOo3BaHbl 6e3 cornacus Nonb3oBaTtens Npy BbIABMNEHUN HAPYLLEHWUIA YCIIOBUIN NX NPEAOCTaBMNEHUS.
4.18. B cnyyae aBToMatMyecKkoro npoaneHnsa nognuckn, BO3BpaT AeHEeXHbIX CPeAcTB 3a npolueline
nepuoael, B Te4eHne KoTopbix y Monb3oBaTens 6bin goctyn k [NporpammHOMY NpogykTy, He
ocyulectansercs. [Nonb3oBaTtens BNpaBe OTMEHUTb aBTONPOANEHME B NIOOON MOMEHT Yepe3 JInyHbIN
KabuHeT.

4.19. B cnyyae, OTCYTCTBMS CBOEBPEMEHHOIO NpoasfieHnsa nognucku MNMonb3oBatenem, ero 4OcTyn K
[MporpamMmHOMy MPOAYKTY MPUOCTaHaBMBaETCS O MOMEHTa onnaTthl, Npu 3ToM, cbop 1 3arpyska
OaHHbIX Yepes uHTerpaumm ¢ APl CTOpOHHMX NnaTtdopm Takke NpMoCcTaHaBNMBalOTCA Ha BECb Nepunosg
OTCYTCTBUS aKTUBHOW MOANMUCKM.

3arpy3ka 1 BOCCTaHOBMEHME JOCTYNa K AaHHbIM, MPONYLLEHHbIM BO BPEMSI OTCYTCTBUSI MOAMUCKA
Monb3oBaTens, SBNSETCS OMNONMHUTENBHOW YyCnyron B cooTBeTcTBUM ¢ N. 4.10. HacToswen OdepTsl,
OCYLLIECTBSAETCA UCKMNIOYNTENBHO MO 3asBke [onb3oBaTens U Ha BO3Me3gHOW OCHOBE, B Nopsiake u
no Tapudam, ykasaHHbIM Ha caiTe [NpaBoobnagartens. MNonb3oBaTenb CornawaeTcsi, YTo oka3aHue
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TaKoW JOMNOSTHUTENBHON YCNyrn MOXeT BblTb OrpaHU4EHO TEXHNYECKMMU BO3MOXXHOCTSIMM
npaesoobnagarens.

Monb3oBaTenb cornallaeTcs, YTo Npu OTCYTCTBMM noagnucky MNpasoobnagartens He HECET
OTBETCTBEHHOCTW 3a NPONYLLEHHbIE AaHHbIE UMW NepepbiBbl B CUHXPOHU3aLMN.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4yae HEMCNOMHEHNs! UMW HeHaaexallero ucrnonHeHus obssarensctse no [Jorosopy
CTOpPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLUM 3aKOHOAATENbCTBOM PO.

5.2. B cny4yae HEBO3MOXHOCTM UCTNONHEHNs1 0bsi3aTtenscTs MNpaBoobnagarens, BO3HUKLIEN NO BUHE
lMonb3oBaTens, nnata 3a UCNonNb30BaHWe NPOrPaMMHOrO NPOAYKTa NOAMNEXUT onnaTe B NOfHOM
obbeMe 3a kaxabli MecsL, NpegoCcTaBNeHNsT HEUCKITFOYUTENBHON NULEH3UN Ha AOCTYN K
NporpaMMHOMY MPOOYKTY.

5.3. NMpaBoobnagartens He HECET OTBETCTBEHHOCTM B criyvae cboeB u Henonazok B pabote
MporpaMmmHoro NpoaykTa, ecnm OHW BO3HMKIM NO He3aBucsALWMM oT [paBoobnagarens npuynHam.
5.4. MNMokynas noanucky, MNMonb3oBartens cornawaetcs ¢ tem, yto WM KOgmnH Bagum OmuTtpresmny
nony4vaet obesnnyeHHble OaHHbIE Nonb3oBaTtens k kabuHeTy Bannbepuc n npegoctaenset UM
KOouHy Bagnmy Omutpuresmndy Takoe npaso. [Npuobpertas nognucky, [Nonb3oBaTenb camoCcToATENBHO
NPUHUMAET Ha cebsa PUCKMN UCMONb30BaHNS MPOrPaMMHOro NpoayKTa.

5.5. Nonb3oBarenks ncnonb3yeT [porpaMmMHbI NPOAYKT Ha COOCTBEHHBIN CTpax U puck. PyHKUMOHAn
npoayKTa NPeaoCTaBseTcs «Kak eCTb» U «No BO3MOXHOCTUY». CepBUC, ero COTPYAHMKU, NapTHepPbI U
NULEH3NaTbl 04HO3HAYHO OTKa3bIBAKOTCS OT BCEX rapaHTui ntoboro Buaa.

5.6. UMM KOamH Bagnm Omutpuresmnd, ero COTPYaHUKN 1 NApTHEPBI HE rapaHTUPYIOT, YTO:

e [lporpammHbIv NpoaykT byaeT orBevaTs TpeboBaHuaM Nonb3oBaTens;

e [TporpammMHbIN NPoAyKT ByaeT paboTaTb HenpepbIBHO, ObICTPO, HaZEeXHOo 1 6e3 ownbok;

e Pesynbrathl, nony4eHHble B npouecce paboTsbl ¢ [porpaMMHbIM NPOAYKTOM, ByayT TOYHBIMU 1
HaAEXHbIMK;

e KayecTBo ntobbix NPOAYKTOB, YCNyr 1 MHGOPMaLMK, NOMyYEHHbIX B NPOLIECCe B3aMMOOENCTBUS C
MporpaMmmHbIM NpogyKTOM, ByayT oTBeYaTh oxunaaHusam None3oBartens;

e JlioOble owmbkn nporpaMmmHoro obecneyeHms NporpaMMHOro NpogykTa MoryT u 6yayT ncnpasneHsl.
5.7. N KOanH Bagnm OMUTpueBny He HeceT OTBETCTBEHHOCTU nepea MNonb3oeartenem 3a nobon
BO3MOXHbI MPSMOW, KOCBEHHbIN, CNyYanHbIiA, creumarnbHbIA, ONoCpefoBaHHbIN yLLep6, BKoYas, HO
He orpaHM4YMBasiCb, yLiepbom nNpubbinu, UMuaKy, Hopmaumu, a Takke Apyrme marepmanbHble
yBbITKM.

5.8. B cnyuae, ecnu Nonb3oBaTtens NonyyYnn ckMaky, BBe4s NOXHbIE CBEAEHNSA O YNeHCTBe B knybe,
UV NPOAOITKMIT NONMb30BaTbCH CKMAKOW NOcre npekpalleHns yyactus, lNpasoobnagatens Bnpase:

® aHHYNMpOBATb CKUAKY C AaTbl haKTUYECKOro Bbixoda U3 kiy6a;
e  [0OHaYUCIUTb pasHuLy B CTOUMOCTU MO OGbIYHOMY Tapudy;
e 3abnokMpoBaTb AOCTYM A0 YPErynvMpoBaHusl pasHuLbl B onnare.

5.9. NpaBoobnagarens He HECET OTBETCTBEHHOCTU 3a AENCTBUSA aAMMHUCTPALIMM CTOPOHHEro Kny6a,
BKITIOYas oWMOKKM B crinckax y4acTHUKOB, a Takke 3a ntobble yobiTkM Monb3oBaTens, Bbi3BaHHbIE
npekpalleHmem YreHcTea B knybe.

5.10. MNpaBoobnagatens Bnpase oTka3aTb B NpegoCTaBneHnn CKUAKU UW/UNn aHHyNnMpoBaTh €€, ecrnv
BbISIBMEHbI NOMbITKA MHOFOKPATHOMO MCMOMb30BaHUSA MPOMOKOAOB OAHMM 1 TeM xe [lonb3oBatenem
nnbo cBsA3aHHLIMW NLIAMMN.

5.11. B cny4ae TexHU4eCckomn olwmnbKkn, npuBeaLIeEN K HEKOPPEKTHOMY OTOBPaXKEHNIO CTOMMOCTH
NoAanuckn unu ckngku, NMpaeBoobnagartens BNpase aHHYNMPOBaTh TaKyk MOAMMUCKY C NOCNeayLUM
npeanoxeHnem onb3oBaTento onnaTuTb No akTyanbHoMy Tapudy. MNMonb3oBaTtenbs yBeAOMNSAETCS
nocpeacTeBoM JINYHOro kabmHeTa UM No SrEKTPOHHON NoYTe.

5.12. NpaBoobnagartenb He HECET OTBETCTBEHHOCTU nepef Nonb3oBaTtenemM 3a U3MeHeHWe YCroBui
y4yacTusi B CTOPOHHEM kny0be, BKNtoYas nepexo knyba Ha nnaTHyo Mogenb, 3akpbiTue JOCTyna unm
nckno4veHmne MNonb3oBarens.



5.13. Nonb3oBaTenb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a yBeAoMreHue knyba o Bbixoae u3
Hero 1 npekpalleHne UCrnonb3oBaHUS CKUAKW, ECNN COOTBETCTBYIOLLME aBTOMAaTU4eCcKme
yBeLOMIEHUS OT knyba He NpeayCMOTPEHbI.

6. AOCPO4YHOE PACTOPXXEHUE NOIrOBOPA

6.1. [loroBop MOXeT BbITb 4OCPOYHO PacTOPrHyT No MHUunatmee NpaBoobnagartens, a Nonb3oBartenb
0053aH NpekpaTnTb Ncnonb3oBaHune [porpammMHOro NnpogykTa B Cny4vasx:

6.1.1. Ecnu MNonb3oBaTenb Hapywmn ycrnosus, onpegenénHele B NyHkTax 3.2, 3.4 Jorosopa.

6.1.2. Ecnu MNMonb3oBaTenb He NpoauA NONMb30BaHUE U HE BHEC BO3HarpaxgeHue B NonHom obbéme
B YCTaHOBIIEHHbIV CPOK.

6.1.3. Ecnu lNonb3oBaTenb HapyLwmn NuYHble HEUMYLLECTBEHHbIE U/UMNN NCKNIOYUTENBHbIE NpaBa
MpaBoobnagatens Ha MporpamMmmHbIN NPOAYKT.

6.2. B cnyyae gocpo4dHoro pactopxeHus [jorosopa no niuymnatuee lNMpasoobnagatens MNonb3osatens
005s3aH BO3MECTUTb B NOMHOM 06bEME YyObITKKM, NPpUYNHEHHLIE MpaBoobnagaTtento, a Takke B MOSTHOM
obbEéme ncnonHnTbL 06s13aTENLCTBA, onpeaenéxHHbie B [loroBope.

6.3. [loroBop MOXeET BbITb 4OCPOYHO PacTOPrHyT MO MHUUMaTmBe Nonb3oBaTens B criyyae, ecnuv
Monb3oBaTenb NpekpaLLaeT ncnonb3oBaHue MNporpaMMHOro NPoAyKTa n'y Hero OTCyTCTBYET
3agormkeHHocTb nepep lNpaBoobnagatenem.

6.4. B cny4yae ogHOCTOPOHHEro pactopXeHus [loroBopa no nHuumatmee Nonb3oBaTtens, AEHEXHbIE
CpeacTBa 3a OKa3aHHble YCNnyru no NnpefoCcTaBneHno HEUCKMIOYNTENbHOW NULIEH3MM Ha JOCTYN K
nnatcopmMe Bo3BpaTy He nognexar. K Bo3BpaTy NoanexuT AeHexHas cyMMa 3a HeMCnonb30BaHHbIe
MecsLbl, No hopmyne:

S=0-V-R-D*n, rge

S — cymMa JEeHEeXHbIX CpeacTB K Bo3BpaTy

O — cyMmMa geHexHbIX CPeacTB COCTaBnsAlLWas CTOMMOCTb YCIyr B COOTBETCTBUM C Tapmudom

V — CTOMMOCTb HEVCKITIOUMTENBHON NIMLEH3UN Ha NpegocTaBneHme goctyna K lNporpaMMmHomy
nNpoaykTy

R — cymma B6aHkoBckmx pacxogos NpaBoobnaaatens

D — cTtonmocTb 1 MecsiLa NnpegocTaBneHnst HEUCKITFYUTENBHON NULIEH3UM Ha OOCTYN K
nporpaMMHOMY NPOAYKTY

N — KONMMYECTBO MeCHLIEB NOMNb30BaHMS NPOrpaMMHbIM MPOAYKTOM

6.5. [loroBop MOXeT BbITb paCTOPrHyT MO COrfaLleHno CTOPOH.

6.6. B cnyyae oTMeHbl CKMAKM U nepexofa Ha obLmii Tapud BO3BpaT OEHEXHbIX CPeACcTB He
ocyulectanserca. [lepepacy€T cToMMOCTM NPOU3BOAMTCA TONbKO Ha Oyaywime nepuodbl B npeaenax
Onfla4yeHHoro CpoK AoCcTyna.

7. PASPELLEHUE CNOPOB

7.1. CTOpPOHBI MO BO3MOXHOCTW NPUHMMAIOT MEpPbI K pas3peLLeHnN0 BO3HUKLLMX pa3Hornacuim nytem
neperoBopoB. Takne neperoBopbl MOryT BECTUCL NpeacTaBmuTensamMmu CTOpOH Nu4Ho, nnbo
nocpeacTeom TtenedoHHOW, TenerpadHoOn, (pakCUMUNBHOM U NOYTOBOWN CBA3U, a Takke 3NeKTPOHHON
noyThbl.

7.2. NpeTeH3NoHHbIN NOPSAOK AoCyAebHOoro yperynmpoBaHus cnopos u3 [lorosopa siBnsieTcs
obsAsaTenbHbIM. [peTeH3MOoHHbIe NMcbMa HanpasnaTcd CTOpoHaMy HapOYHbIM NMBO 3aKasHbIM
OTMpaBneHneM ¢ yBegomIIeHMeM O BpyYeHUn agpecaTy nocrnegHero no MectoHaxoxaeHnto CTOpoH,
ykasaHHomy B [loroBope. [lonyckaeTtcsa HanpasneHne CTopoHaMu NPETEH3NOHHbIX MUCEM UHBIMM
cnocobamu: No 3NeKTPOHHOW noyTe. [peTeH3noHHbIE NUCbMA, HanpaBMNeHHbIE Ha agpec NEKTPOHHON
noYThl, ykaszaHHoW B pasgene 11 [loroBopa, 4OMKHbI cogepXaTb 3anpoc YBEAOMIEHUS O MPOYTEHUN.
Cpok paccmoTpeHnst MPETEH3NOHHOIO NMCbMa U HanpaeneHus OTBeTa Ha Hero coctaensieT 10
(mnecaTtn) pabounx gHEN co OHS NONyYeHusi NOCNeAHEro agpecarTom.

7.3. B cnyyae HegocTuxkeHuna cornacusa mexay CtopoHamu B NpeTEH3NMOHHOM Mopsiake, cnopbl
paccmaTpuBaloTCs B Cyae No MecTy HaxoxaeHus [NpaBoobnagarens.



7.4. Bonpocsbl, He yperynupoBaHHble [1oroBopoM, paspeLuaoTcsa B COOTBETCTBUN C AENCTBYIOLLMM
3akoHogatenbcTBoM PO.

8. POPC-MAXOPHbIE OBCTOATENBCTBA

8.1. CTOpOHbI 0CBODOXOAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UMW MOSTHOE HEUCTONTHEHME
00s3aTenbCTB MO 4OroBOPY, €CNM 3TO HEUCMOSTHEHNE SIBUINOCH CrieACTBUEM OBCTOATENLCTB
HenpeoaonMMON CUilbl, BO3HUKLLMX MOCIE 3aKMoYeHst 4OroBopa B pesyrnbrate 06CToATENbCTB
Yypes3BblYalHOIo Xapakrtepa, koTopble CTOPOHbI HE MOMMY NpeaBuaeTbL UNN NPeaoTBPaTUTD.

8.2. MNpwn HacTynneHun obCTOATENBLCTB, YKasaHHbix B M. 8.1. [loroBopa, kaxaas CtopoHa o6s3aHa 6e3
npoMeaneHns U3BeCTUTb O HUX B MMCbMEHHOM BUAe APYryto CTOPOHY. N3BeLleHne AomkHO
copepXaTb faHHble 0 XxapakTepe 00CTOATENLCTB, a Takke odulmanbHble JOKYMEHTH,
YAOCTOBEPSAOLLME HANU4mMe 3TUX 06CTOATENBCTB U, MO BO3MOXHOCTU, AalOLLMe OLIEHKY UX BIIUSAHUS Ha
BO3MOXHOCTb UCMOMHEHUSA CTOPOHON CBOMX 0653aTenbCTB MO AaHHOMY [lorosopy.

8.3. B cnyyasx HacTynneHnss o6cToaTenbCTB, NpegycMoTpeHHbIX B M. 8.1. [loroBopa, cpok
BbINOSTHEHNST CTOPOHOW 06s13aTenbCTB MO [LoroBopy NepeHOCUTCS COpa3MepHO BPEMEHU, B TEYEHME
KOTOPOro AEUCTBYHOT 9TU 0OCTOATENBCTBA M UX MOCMNEACTBMS.

8.4. Ecnu HacTynuBLIMe 0OCTOATENLCTBA, NepevmcneHHsle B n. 8.1. [loroBopa, u nx nocrneacteuns
npogorkatT aencTBoBathb bonee 3 (Tpex) mecsiues, CTOPOHbI NPOBOAAT AONOMHUTENbHbIE
neperoBopkbl 45151 BbISIBNEHNSI NPUEMITEMbIX anbTePHATMBHBIX CNOCOOOB MCMNOMHEHUS 06513aTeNbLCTB MO

Horosopy.

9. MPOYME NONOXEHWUA

9.1. NporpammHbIv MNpogykT NpegHasHayYeH UCKNIOYNTENBHO ANSA BbINOMHEHUSA TOMNBbKO TeX hyHKUNNA,
KOTOpble NpeaycMoTpeHbl B [loroBope, B NPUMOXEHUSIX K HEMY U B MHOW [JokyMeHTauum,
npegocrtaeneHHon NpaBoobnagatenem. Kakme-nmbo nameHeHusi, 4ONOMHEHNST U NOXeNaHWs
lNonb3oBaTens, He CBA3aHHbIE C PYHKLMOHAMNBbHBIMN BO3MOXHOCTSAMU NMporpammHoro MNMpoaykTa,
npegycMoTpeHHbIMM [JoroBopom, MOryT 6biTb BbiNoMHeHbI [1paBoobnagarenem Ha OCHOBaHMU
OTAENBHOMO COrnalleHusl.

9.2. CTOpPOHbI JOTOBOPUITUCH O BO3MOXHOCTU NMPUMEHEHNS 3NEKTPOHHOIO AOKyMeHToobopoTa.
HoroBop, n apyrme JOKYMeHTbl MOTyT ObiTb NOAMMCAHbLI C MCNOML30BAHMEM YCUITEHHOM
KBannuLuMpoBaHHOWM 3NeKTPOHHON nognucu. B ganbHenwem niobble JOKYMEHTbI MOTyT
nepecbinaTbCcs B ANEKTPOHHOM BUAE NO TENEKOMMYHUKALMOHHBIM KaHanam CBsi3u B BUAe
IOPUONYECKN 3HAYMMBIX SNEKTPOHHBIX JOKYMEHTOB C MPUMEHEHUEM YCUNEHHOW KBannuLMpoBaHHON
3NEKTPOHHOWN MOAMUCK B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbcTtBoM P®O. CTOpOHLI NpusHatoT
IOPUANYECKYIO CUIY 3a JOKYMEHTaMM B NIEKTPOHHOM BuAe, NognMcaHHbIMK C UCNONb30BaHMEM
YCUMEHHOW KBannuumMpoBaHHOW 3N1EKTPOHHOM MNOAMNUCH.

9.3. CTOpPOHbI OrOBOPUITMCH O BO3MOXHOCTW UCMOMb30BaHMs (DaKCUMMUITBHOW NOAMMCK B pamMKax
NpPaBOOTHOLLUEHUN, BbITEKAOLWMX 13 [loroBopa, Npy 3ToM lopyandeckas cuna akCuMmniibHOM Noanmcu
paBHa PYKOMMCHOWN NOAMNMCH.

9.4. ObpaLlLeHus k NMpaBoobnagaTento, CBA3aHHbIE C AOKYMEHTOOOOPOTOM, HAaNpaBmnsitoTCs Ha
3NEKTPOHHbIV agpec -- .

O6pawenuns k NMpaBoobnagartento, CBA3aHHbIE C OKazaHUeM TEXHUYECKON NOAAEPXKKU, HANPaBMaTCA
B MecceHaxep

9.5. K oTHOLIEHNSIM, BO3HMKAIOLLMM B MPOLIECCE 3aKMIOYEHNS, UCMOMTHEHUSA N PACTOPXKEHUSA
HacTtoswero [loroBopa, NPMMEHSIETCA MaTepuarnbHOe 1 NpoLeccyanbHoe 3aKoHOA4aTENbCTBO
Poccunckon ®egepaumn.

9.6. Nonb3oBaTtene NOATBEPXKOAET, YTO A0 MOMEHTa 3aknodeHus [loroBopa nony4umn ot
lMpaBoobnagaTento BCKO NOMHYK MHOPMAaLMIO O CPOKax, Nopsiake, CTOUMOCTU U UHBIX YCIOBUSX
oKasaHus ycnyr, YTo BCE YCIOBUSA EMY SICHbI Y OH MPUHUMAET KX B NOMTHOM obbeme.

9.7. B cny4yae Hecornacusi ¢ kakum-To 13 ycriosuii lNonb3oBaTenb Bnpaee 00paTtuTbCs K
MpaBoobnagaTento 3a 3aknoydeHnem JOroBoOpa Ha MHAMBUAOYaANbHbIX YCIOBUAX MO KOHTaKTaM,
yKasaHHbIM B odepTe.


https://mailto:meyoustat@yandex.ru/
https://t.me/trueStatsSupportBot

9.8. YBegomneHus o npegoctaBneHnn nnn npekpaweHnn CKWOKmM CHNTaKTCA Hagnexawmm 06pa30M
HanpaBneHHbIMU, eCrnn OHM OTNpaBlieHbl:

e B JIMyHbI KabuHeT Nonb3oBaTens;
e 1nuM Ha e-mail, ykasaHHbIN Npu perncTpaumm.

9.9. YcnoBus NpegocTaBneHnst CKUAOK No NapTHEPCKMM NMporpaMmMam, a Takke CUCOK aKTyasbHbIX
NapTHEPCKMNX KIyOOB pa3meLLanTcs Ha cante 1 MOryT 06HOBNATLCA 6e3
OOMNONHUTENBHOrO yBegoMieHust lNonb3oBaTens.

9.10. Bce pencteus Nonb3oBatens B nHTepdence NnMYHOro kabmHeTa (NOAKMHOYEHNE/OTKITIOYEHNE
NOANMCKX, BBOA MPOMOKOAOB, cornacue ¢ Tapndom) MMEIOT KOPUOUYECKYHO CUITY, PaBHYIO
nognucaHuio BymaxKHOro JOKyMeHTa.

9.11. NpaBoobnagartens BnpaBe B 04HOCTOPOHHEM NOPSAKE BHOCUTL M3MEHEHUS B YCIOBUSI
HacTosiwen OdepTbl. O6HOBNEHHasA Bepcus OdepTol BCTyNaeT B CUNy ¢ MOMeHTa eé nybnukaumm no
agpecy: . MpopgomkeHne ncnonb3oBaHus MNporpaMMHOro NpogykTa nocre
nameHeHus ycnosun OdepTbl 03Ha4aeT cornacue MNMonb3oBaTensi ¢ TakKMMU U3MEHEHNUSIMN.

9.12. OTaenbHble NMUA 1 OpraHn3aumMmM MoryT nonyynTb crtaTtyc MNapTHépa unm AreHTa Ha OCHOBaHUMK
3akIrto4EéHHoro ¢ MNMpaeoobnagarenem cornawleHus. YcrnoBums B3aMMOAENCTBUS, CKMOOK U NOPSA0K
pacnpeaeneHus porien perynmpyoTcs ykasaHHbIM CorflalleHNeEM U He SIBNSI0TCS NpeaMeToMm
HacToswen OdepThl.

9.13. lNpaBoobnagartens Bnpaee 3anpocuTb y MNonb3oBatens 4ONOMHUTENbHbIE CBEAEHMS NS
naoeHTndmrkaumm, BepmdukaLnumn Unmn BelnofHeHMst TpeboBaHUn 3akoHoaaTenbcTBa Poccuiickon
denepaunu, BKNOYada, HO He orpaHNYMBasiCb, Mep No NPeaoTBpPaLLEHMIO OTMbIBaHMSI 4OXOO0B,
nony4yeHHbIX NPecTynHbIM NyTéM. B cnyyae oTkasa Nonb3oBaTensi npeaocTaBuTb Takue CBeAeHus,
poctyn K lNporpaMMHOMY NPOAYKTY MOXET BbITb orpaHudeH 6e3 Bo3BpaTa OEeHEXHbIX CPEACTB.
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